
 

K N O X - B O X ®  R E Q U I R E M E N T S  A N D  

P R O C E D U R E  F O R  O R D E R I N G  

 
O V E R V I E W  

The goal of the Compton Fire Department is to provide the best and most up-to-date service to the citizens of 

our fire service community. 

In order to access buildings quickly, minimize forced entry damage and protect firefighters from injury, the 

Compton Fire Department is enforcing Compton’s  Municipal Code Chapter 22, Section 506.1 pertaining to the 

KNOX-BOX Rapid Entry System.  Currently, more than 11,500 fire departments and the communities they 

protect enjoy the benefits of this proven system. 

 

C O N S T R U C T I O N  

KNOX-BOX key boxes are constructed of 1/4 solid steel with a 1/2” steel door and reinforced locking 

mechanisms. They are UL listed against physical attack. The high security key is strictly controlled and can only 

be reproduced by Medeco factory under direction from an authorized fire official’s signature.  

 

H O W  T O  O R D E R  

The customer will be given a KNOX-BOX product order form with price list and ordering information. The 

customer should review this information and make a selection on the order form. If the customer needs 

assistance in selecting the appropriate product, he/she may contact The Knox® Company and obtain the 

assistance of a sales representative.  Once ordered, The Knox Company will ship the order directly to the 

address specified on the order form.  

 

I N S T A L L A T I O N  

It is the customer’s responsibility to ensure that Knox products are installed securely in an approved location 

and manner. Key boxes may need to be anchored to the building, recessed into plaster or stucco, or welded to 

metal fences, posts or gates. KNOX-BOX key boxes are frequently installed near the main entrance to the 

building at a height not to exceed SEVEN (7) FEET. 

 

K E Y S  I N  K N O X - B O X  

Every key placed in a KNOX-BOX shall be identified with a sturdy tag. Some keys typically placed in KNOX-BOX 

key boxes include: Main Entrance, Gate, Grand Master, Elevator Control, Mechanical Room, Fire Alarm Panel, 

Electrical Room, and Roof Access. 

 

L O C K  U P  O F  K N O X - B O X  

KNOX-BOX key boxes are shipped to the customer in the OPEN position. After the box has been installed, the 

customer must contact the Compton Fire Department to request lock-up since only the Department has the 

key. Fire Prevention Bureau staff will assist the customer in arranging for lock-up. All keys should be tagged 



 

and ready for placement in the KNOX-BOX key box upon arrival. 

 

NOTE:  The customer should notify the Fire Prevention Bureau whenever a building has been re-keyed so that 

the obsolete keys in the KNOX-BOX key box can be replaced. 

  

FREQUENTLY ASKED QUESTIONS 

 

Q: Pricing? How much does a Knox-Box® key box cost? 

A: Prices for all Knox® products are listed on the backside of the Authorization/Order form. 

Q: Where are my keys to the box? 

A: If the box is keyed to the Fire Department, then the Fire Department has the only master key to all the Knox 

products installed in your area. You do not receive a key to the product because the key is controlled by the fire 

department. Please contact the Fire Department to come out and lock the door to your box. 

Q: How do I install my Knox product? 

A: Always mount your Knox products to a secure, solid wall, beam, or post. A six-foot height level is 

recommended to prevent vandalism. Please refer to mounting instructions that are shipped with the product. 

To be sure, please contact your Knox-Box authorized fire department for a specific mounting location. 

 

 

 
 

KNOX-BOX® and KNOX® are registered trademarks of the Knox Company. Logos and photos used with 

permission. 

CMC Chapter 22, Section 506.1 

 




